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Repsol is an international 

company with business operations 

in the hydrocarbon sector, and one 

of the top ten private oil companies 

in the world. It is a people oriented 

energy specialist, geared to creating 

value and ensuring a sufficient, 

safe and sustainable supply. Repsol 

operates in four continents, using its 

energy to reach hundreds of millions 

of people.



Chemicals

As part of a major oil company, Repsol’s Chemicals Division 

has a high degree of integration with the Group’s oil refining  

business. Its production capacity is in excess of six million 

tonnes per year and markets its products in more than 95 

countries all over the world.

In its chemicals activity, Repsol produces and markets a 

wide variety of products, ranging from base petrochemicals 

to derivatives. Base petrochemicals produces ethylene, 

propylene, butadiene and benzene.
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Repsol Chemicals’

products are used to 

manufacture everyday 

articles which improve 

people’s quality of life, 

wellbeing and safety.
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Derivative chemical production includes:

/  Polyolefins, with both high and low-density polyethylene 

(HDPE and LDPE), polypropylene (PP) and its compounds; 

and ethylene vinyl acetate (EVA) and ethylene butyl 

acrylate (EBA) copolymers.

/  Intermediate products, including propylene oxide (PO), 

styrene (SM), polyether polyols for rigid and flexible 

foams, CASE polyols and propylene glycols. 

/   Synthetic rubbers, comprising hydrogenated rubbers 

(SEBS), thermoplastics (SBS) and solution-based 

styrenebutadiene rubber (SSBR).

Repsol Chemicals’ products are used to manufacture everyday 

articles which improve people’s quality of life, wellbeing and 

safety.

Infrared spectrometer



Repsol’s commitment

The best partner 
for your business

Expert teamSatisfaction

A polyether polyol portfolio, developed 

using proprietary technology, which 

offers a wide range of alternatives to 

meet the specific needs of clients in the 

rigid foams sector.

Repsol has a highly specialised sales 

team present throughout Europe. Repsol 

gives a personalised customer care to 

every client in their own language and with 

a world leading technology in customer 

care integrating SAP-CRM with Business 

Communication Management (BCM).

Repsol’s Chemicals Division has a 

high level of intergration with the 

Group’s refining area, resulting in 

the best partner for your business.

© REPSOL QUIMICA, S.A. 2013. All rights reserved.



Repsol’s commitment
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Customised solutionsInnovation

Repsol’s capacity for innovation and 

appropriate resources, including its 

Technology Centre, are at its clients’ 

disposal in the interests of continous 

product improvement and development. 

Repsol Technology Centre, the 

nerve centre of all Repsol’s R&D + 

Innovation, acknowledged as being one 

of the most important in Europe, where 

400 researchers lay their creativity 

at the service of innovation and 

development. 

In the same way, our highly qualified 

Technical Service and Development team 

works in state-of-the-art laboratories 

equipped with every need and uses a 

number of different experimental pilot 

facilities. We optimise products and their 

performance at our customers’ sites, 

in accordance with current standards 

and the requirements of the application, 

thus offering solutions and supporting 

development. These are competitive 

advantages. Our technical service is a 

partner with customised solutions.

In keeping with Repsol’s customer 

orientation, the company is firmly 

committed to growing alongside its 

principal clients, through developing 

new products, which translates into 

a competitive advantage for both 

parties. In this way, Repsol stands 

out for its strong work philosophy 

in close cooperation with its clients, 

allowing for personalised attention, 

anticipating the specific needs and 

expectations of each one of them.



ALCUPOL® POLYOLS FOR RIGID FOAMS 
Grade Starter Hydroxyl number Average MW Funcionality Viscosity Alkaline

  mg KOH/g g/mol  25ºC, cp ppm

R-1610 Glycerol 160 1.050 3.0 250 10

R-2510 Glycerol 250 670 3.0 260 20

R-3810 Glycerol 380 440 3.0 350 10

C-5710 Glycerol 570 290 3.0 700 25

R-3600 Sucrose / Glycerol 360 700 4.5 2,750 100

R-4110 Sucrose / Glycerol 410 630 4.5 5,250 100

R-4920 Sucrose / Glycerol 490 530 4.5 9,500 100

R-4520 Sorbitol / Glycerol 455 555 4.5 5,250 130

R-4720 Sorbitol / Glycerol 475 650 5.5 19,000 100

The information contained herein is based on REPSOL QUIMICA’s current knowledge and experience and is presented in good faith for guidance only. Although REPSOL QUIMICA declares to have been most diligent when including the information contained herein, taking 
into account that several and different factors may affect the processing, application or use of the products, the convertor shall be responsible in every case for the conditions under which the products are transformed as well as for the final use given to them. REPSOL 
QUIMICA warns that this information may undergo variations or improvements; therefore REPSOL QUIMICA is not obliged to reflect these in this document or to communicate them to whomever may have access to it. Moreover, these readers should be aware that some 
or all of the products might be protected by intellectual property rights.
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Its insulating properties help to increase the energy 

efficiency of buildings and appliances, by reducing 

emissions of CO2 into the atmosphere.



Custom Client Service

/  Repsol’s Technology Centre occupies a surface area of 56,000 m2 

(over 600,000 sq. ft.) where more than 400 researchers work.

/  Repsol’s commitment to R&D demonstrates the company’s objective  

to achieve business excellence and to tackle future horizons.
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Repsol is known for its ability to work closely

with its customers, allowing the company to offer  

a prompt, efficient and personalised service.



Quality, safety and the environment

All petrochemical plants and part-owned subsidiaries run by Repsol Química 

use management systems complying with the current ISO 9001:2008 standards, 

concerning the quality of processes involved, ranging from manufacture to 

distribution, transport management and end product warehousing. Likewise, all 

petrochemical plants and production facilities or packaging and logistics centres 

run by Repsol Química use rigorous safety management systems which have 

obtained OHSAS 18001.2009 (Occupational Health and Safety Assessment 

Series) certifications. In addition, all facilities are certified ISO 14001 regarding 

environmental management and reducing impacts within their installations and 

ISO 14064 for the verification of annual greenhouse gas emissions inventories.

Technical Data Sheets and MSDS are available on:  

www.chemicals.repsol.com

The information contained herein is based on REPSOL QUIMICA’s current knowledge and experience and is presented in good faith for guidance only. Although REPSOL QUIMICA declares to have been most diligent when including the information contained herein, taking 
into account that several and different factors may affect the processing, application or use of the products, the convertor shall be responsible in every case for the conditions under which the products are transformed as well as for the final use given to them. REPSOL 
QUIMICA warns that this information may undergo variations or improvements; therefore REPSOL QUIMICA is not obliged to reflect these in this document or to communicate them to whomever may have access to it. Moreover, these readers should be aware that some 
or all of the products might be protected by intellectual property rights.
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Repsol also provides clients with access to its 

Technology Centre, where 400 researchers lay 

their creativity at the service of innovation and 

development.



SPAIN
Customer Care

Tel.: + 34 900 10 32 39

sacrq@repsol.com

PORTUGAL
Customer Care

Tel.: + 800 60 501 111

sacrq@repsol.com

FRANCE
6 rue Jean Jaurés

Immeuble Cofonca, 12 ème étage

92807 Puteaux

Customer Care

Tel.: + 800 60 503 333

sac.france@repsol.com

ITALY
Caldera Business Park

Via Caldera, 21 C/2

20153 Milano

Customer Care

Tel.: + 800 60 509 999

sac.italia@repsol.com

GERMANY
Customer Care

Tel.: + 800 60 504 444

sac.deutschland@repsol.com

United Kingdom
Customer Care

Tel.: + 800 60 502 222

Tel.: +34 91 753 18 03 

sac.uk@repsol.com

Rest of the world 
English customer Care

Tel.: +34 91 753 18 06

French customer Care

Tel.: +34 91 753 18 07 

exportchemicals@repsol.com

Offices & Customer Care



Corporate Headquarters
Avenida Méndez Álvaro, 44

28045 Madrid (Spain)

Tel.: +34 91 753 81 00

Fax: +34 91 348 89 91 

www.chemicals.repsol.com

Technical Service & Development
Repsol Technology Centre

Ctra. de Extremadura A5, km 18 

28931 Móstoles (Madrid)

Tel.: +34 91 753 86 00

atdintermedios@repsol.com

www.polyurethanes.orgwww.isopa.org

Click here and spread the word!


